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Taking Action on Social Inclusion of Older People 

Newsletter No. 8;  

28 February 2018. 

Welcome to the eighth issue of the TASIOP newsletter covering the development in the regional 

project dedicated to social inclusion of older people financed by European Union, Austrian 

Development Agency and Austrian Red Cross. In this issue we want to inform you about the 

activities we have implemented in the fourth quarter of the second year in the project. In this issue 

we also have two special guest columnists: Erika Winkler of the Austrian Federal Ministry of 

Labour, Social Affairs, Health and Consumer Protection writing about the first sustainable 

development goal of the UN, responding the old-age poverty in Austria, and Angelika Scherzer of 

the Austrian Red Cross writing about the Aging pride exhibition in Vienna´s Belvedere museum. 

MIPAA meets SDG 1 – responses to old-age poverty in Austria” 

By: Erika Winkler, Federal Ministry of Labour, Social Affairs, Health and 

Consumer Protection 

The Sustainable Development Goals (SDGs) adopted at the United Nations 

General Assembly in 2015 lay down in its Goal 1 the goal of ending poverty 

in all its forms everywhere. Social protection or social security is defined as 

a set of policies and programmes to reduce and prevent poverty. The 

Austrian welfare state with its broad social protection coverage is an 

effective “trouble-shooter” in times of crisis: Austria is among the few 

countries in Europe where poverty is not on the rise. Without transfer 

payments from public spending, 44% of the Austrian population would be at 

risk of poverty. Thanks to pensions and other welfare benefits, the at-risk-of-

poverty rate in Austria is down to 14%. 

The equalization supplement in the statutory pension insurance in Austria is a crucial instrument in the 

Austrian pension system ensuring that every person receiving a pension who is residing in Austria legally 

has a minimum income above the poverty threshold. Low pensions under the statutory pension insurance 

system are topped up to reach a threshold value. This is a manifestation of the principle of solidarity of 

the Austrian pension insurance system.  If the total pension including other net income and creditable 

amounts are below this threshold, an equalisation supplement amounting to the balance is due. 

Alongside the income of the pensioners in question, also spouses’ or partners’ incomes are taken into 

account. A number of benefits, such as long-term care or housing assistance benefits, as well as 

property, are exempted from being offset against the equalisation supplements. 

As of 1 January 2018, the monthly reference rate, to which lower pensions are raised, is €909.42 for 

singles and €1,363.52 for spouses/registered partners (14 times a year). Moreover, a supplement of 

€140.32 is granted for each child unless the child has a net income exceeding €438.05 per month. On the 

1st January 2017 the equalization supplement was increased to 1.000 € for persons who contributed at 

the minimum of 30 years to pension insurance funds. 
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The new government plans to increase the minimum pension for people with 40 years of contributions to 

1,200 Euros as well as for married couples (with one partner of 40 years of contributions) to 1500 Euros. 

Retired men are relatively well protected from the risk of poverty – only 11% are affected. The risk of 

poverty is slightly higher for women, the rate being 14%. Women living alone are exposed to a somewhat 

higher risk of poverty. Due to the significant gender gap in Austria, women have lower incomes and thus 

also lower pension benefits. Prolonged absences from the labour market due to child-rearing and care 

activities and/or part-time work exacerbate this effect. In order to absorb any negative impact of the 

pension reforms on women (in particular the increase of contributory periods from 15 to 45 years to be 

considered in calculations of the assessment basis), and/or to somehow compensate for the 

disadvantages suffered by women in the labour market, the following gender-specific measures have 

been adopted under the recent pensions reforms: 

• The assessment basis for periods of child-rearing is €1,776,70 (in 2017). This amount 

corresponds roughly to women’s average income from gainful activity and is valorised every year. 

Pensionable periods of child-rearing total up to four years per child and up to five years in case of multiple 

births. 

• The minimum number of contribution years in gainful employment required for an old-age pension 

is seven years, with a minimum insurance record of 15 years being required. Periods of nursing care for a 

disabled child or for a close relative who has qualified for the long-term care allowance, as well as periods 

of family hospice leave (taken to nurse a seriously ill or dying relative) are also eligible as periods of 

gainful activity. 

• To improve the social law situation of mothers who are exclusively engaged in the care of a 

disabled child, they are given the option of taking out voluntary non-contributory pension insurance until 

the child turns 40.  

• The introduction of voluntary ‘pension splitting’ for periods of child-rearing under the Austrian 

social insurance system breaks new ground for women, enabling them to build up and enhance pension 

entitlements of their own. 

• Under certain circumstances, periods of child-rearing – as well as periods on maternity allowance 

– have to be taken into account in assessing eligibility for pension benefits under long-term insurance 

rules for workers and for workers in physically demanding jobs. 

Owing to the formerly low female employment participation approximately one third of women aged 60 

plus do not qualify for old-age pension benefits of their own. For many of them a survivors’ pension is 

pivotal for their subsistence in old age. 90% of survivors’ pensions are paid to persons over the statutory 

retirement age. 

Care should not be an issue of wealth or poverty 

At the end of the life-span, the issue of care should not be an issue of wealth or poverty. Providing care 

for – primarily – older people is a key social policy issue in Austria. Care should be affordable for all 

people. In Austria, there are various policy measures which should support people in need of care 

regardless of their financial situation.  
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• Long-term care benefits are earmarked benefits for the sole purpose of covering care-related 

additional expenses. As the actual costs of care exceed the relevant long-term care benefits in most 

cases, they are to be regarded as a lump-sum contribution towards care costs. This type of benefit 

enables individuals in need of care to be somewhat independent and remain (longer) in their familiar 

environment. The amount of long-term care benefits is exclusively based on actual care and assistance 

requirements. Long-term care requirements due to physical, mental or psychological disabilities or 

sensory impairment must be for at least six consecutive months and average more than 65 hours per 

month. Long-term care benefits are awarded irrespective of the root cause of care needs, but also 

irrespective of income, property or age of claimants. Claimants are legally entitled to long-term care 

benefits. There are seven categories of long-term care benefits.  

• Caring and nursing family members taking care leave or part-time care leave or family hospice 

leave or part-time family hospice leave have a legal entitlement to care leave benefits under certain 

conditions. Care leave benefits for a close family member or an individual in need of care may be drawn 

for one to three months during care leave or part-time care leave, depending on the period of leave 

agreed with the employer. The rate of care leave benefits is income-related and basically equal to the rate 

of unemployment benefits if the claimant does not work at all. 

Austria 

AGING PRIDE – Art addressing Age, 

Vienna 17 November 2017 to 04 March 2018 

“We’ve created a world in which being an elderly person is something nobody really wants to be.”  

The global increase in the aging population is well-known and well-documented. With this increase in 

older citizens comes the potential for an increasing population, wrestling with the need to rebuild and 

reclaim its social capital, but without the means to do so. 

Although this topic concerns all of us, we have seemingly 

created a world in which an elderly person is something 

nobody would reasonably choose to be. However, aging has 

relevance - not only to individuals and families, but also to 

professionals, corporations, advocacy groups and 

governments that are inevitably affected by its 

consequences. Barriers to addressing the challenges of 

healthy and active aging face both, obstacles to taking action 

and a lack of effective solutions.  

By putting images of aging in the focus of attention, the 

exhibition Aging Pride, currently hosted at Vienna´s 

Belvedere, discusses this highly topical, socio-political 

subject of age.  

The show including photos, paintings as well as video 

installations presents a different perspective on the inevitable 

aging process to the society that oftentimes highlights only 

https://www.belvedere.at/aging_pride
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youth. Via the displayed discourse of the exhibition, well curated by Sabine Fellner, it becomes clear that 

decay, frailty, loneliness and mortality represent only one small piece in the mosaic of old age. The artists 

of the 20th and 21st centuries also highlight the wealth of experience, memory, contemplation, dignity, 

courage, power, zest for life and triumph over social conventions that are often in the background of 

attention.1 

In this sense, the exhibition Aging Pride manages to “demonstrate the variety of ways artists have 

perceived the possibilities and limitations of age […]. Through works by over 100 artists it illustrates how 

growing old and everything that it carries can be thoughtfully integrated into our lives.”2 

Overall, this exhibition confirms that many diverse stakeholders have the opportunity to help address the 

impacts of aging and confirms the goals of the TASIOP project, in which we work actively in strengthening 

networks of organisations that do exactly that. With this regional effort, we aim at influencing decision 

makers that can act to help older adults strengthen their social fabric, reconnect to society, be less lonely, 

more healthy and active and thus visible and heard, to the benefit of us all. 

Activities of National Partners on the Project 

Visits to partner civil society networks 

The visits of representatives of national networks of civil society organisations to the networks of the 

neighbouring project countries started in this project period, with a view of exchanging experience and 

good practice and improving knowledge in line with the project plan. The representatives of the civil 

society networks in Montenegro and Macedonia visited the partners in Serbia, the representatives of the 

Albanian network visited Montenegro and the representatives of the Serbian network visited Albania.  

Visit of partners from Macedonia and Montenegro to Serbia 

Conference „Social inclusion of older people – a societal development factor” 

The Conference entitled „Social inclusion of 

older people – a societal development factor” 

was organised on 20 and 21 December 2017 in 

the Red Cross of Serbia and part of it was the 

meeting of the HumanaS Network. The 

conference was the part of the TASIOP project.  

The Conference was opened by Vesna 

Milenovic, Secretary General of the Red Cross 

of Serbia speaking about networking and 

partnerships – essential for advocacy for better 

quality of lives of older women and men. The 

participants of the Conference included: 

Commissioner for Protection of Equality, 

                                                           
1 Exhibition Program 2017 - Belvedere 
2 “How Does Contemporary Art Deal with Aging?”, Elena Martinique, 17 November 2017; Widewalls Online Magazine 

https://www.google.at/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwjYg-yP6KDZAhWJvxQKHStsB9gQFggwMAE&url=https%3A%2F%2Fwww.belvedere.at%2Fjart%2Fprj3%2Fbelvedere%2Fdata%2Fdocuments%2Fpresse-dokumente%2Fprojekte_2017%2FAusstellungsprogramm_BEL_Winterpalais_21erHaus_2017_engl.pdf&usg=AOvVaw2y4FofixZhjNbpF6la-VLI
https://www.widewalls.ch/aging-art-exhibition-belvedere-museum/
https://www.widewalls.ch/author/elenamartinique/
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Brankica Jankovic, dr Danilo Arsenijevic representing the Cabinet of the Minister without portfolio 

responsible for demographics and population policy, Marija Babovic of SeCons, Lina Al Qurah of HelpAge 

International, Office for Eastern Europe, Central Asia and Middle East, sociologist Gradimir Zajic and 

Natasa Todorovic representing the Red Cross of Serbia. On the second day of the Conference, Jelena 

Stevic and Marija Vujkovic of Civic Initiatives NGO also took part. In addition, representatives of the Red 

Cross of Montenegro and network Dignitas from Montenegro and the Red Cross of Macedonia and 

network InkluzivaM from Macedonia also participated, their visit part of the TASIOP project activity related 

to exchange of good practice. 

Brankica Jankovic, Commissioner for Protection of Equality presented results of a research activity done 

this year with the goal being defining indicators of discrimination, a pilot project still active. 

Dr Danilo Arsenijevic representing the Cabinet of the Minister without portfolio responsible for 

demographics and population policy emphasised that in the year of intergenerational solidarity, 

generation gap should be bridged and intergenerational cooperation should be increased. 

Marija Babovic, SeCons researcher talked about the purpose of research done by her organisation as 

part of the TASIOP project. She highlighted that the risk of poverty among older people is lower than 

among younger people, but a question is what does this show. Leisure time is one hour shorter for 

women than it is for men.  

Lina Al Qurah of HelpAge International, Office for Eastern Europe, Central Asia and Middle East talked 

about the importance of networks for advocacy. She especially underlined that there are three way to 

advocate for older people: advocating for older people, advocating with older people and advocating by 

older people. 

Natasa Todorovic of the Red Cross of Serbia spoke about the TASIOP project achievements across the 

five countries of the region. She especially emphasised the support to grassroots organisations through 

subgranting microprojects and that out of 75 proposals, 48 were selected for support in Serbia, 

Montenegro, Albania and Macedonia.  

Gradimir Zajic, sociologist spoke about 

communities and their diversity, above all them 

being “places” where people share something 

with each other. He acknowledged that older 

people do need support from their environment, 

but that they are able to prevent their own 

marginalisation through self-organisation. 

Igor Jokanovic and Jelena Sofranac talked about 

demographics in Montenegro and the projects 

targeting older people and Dignitas network. 

Ljupka Petkovska presented a research done on 

the position of older people in Macedonia as part of the TASIOP project, the first research of this size in 

Macedonia. 
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Day two was mostly targeting the grassroots organisations supported through subgranting in Serbia. 

Jelena Stevic of Civic Initiatives spoke about financial procedures and financial reporting on EU projects 

and Marija Vujkovic, also from the Civic Initiatives discussed visibility of EU projects and fulfilment of 

requirements related to it. The participants had the opportunity to ask questions which will contribute to 

better understanding of the TASIOP project and their role in it. 

Visit to Volunteer Service Zvezdara 

As part of the peer exchange visit by Red Cross of Montenegro and Dignitas Network representatives 

from Montenegro as well as Red Cross of Macedonia, Association Humanity and InkluzivaM Network 

from Macedonia, on 21 December 2017 a visit to 

Volunteer Service Zvezdara – friend of HumanaS 

Network – was organised. This visit is a part of the 

regular activities of the Taking Action on Social 

Inclusion of Older People project. 

The purpose of the visit was to exchange 

experience and highlight the examples of good 

practice that could, with certain adjustments, be 

implemented also in Montenegro and Macedonia. 

The visiting partners had the opportunity to hear 

about how the volunteer work is organised, how the volunteer training and supervision are conducted, as 

well as about the activities implemented by volunteers of the Service. One of the important activities 

performed by the Service are home visits to people with mobility issues as well as organising creative 

workshops, computer courses and art and crafts workshops for more active beneficiaries. The visiting 

partners also got an overview on how the HumanaS network works and how partnerships can be forged 

within the network itself. 

Fifth anniversary of the Corner for Quality Ageing, Kragujevac, Serbia 

On Friday 22 December 2017 the Red Cross of Kragujevac marked the fifth anniversary of its Corner for 

Quality Ageing. This initiative is an 

example of good practice that promotes 

social inclusion of older people, healthy 

lifestyles, solidarity, volunteering and 

intergenerational solidarity. 

The anniversary event was organised in 

the Congress Hall of the Kragujevac Town 

Assembly. Gordana Damnjanovic, member 

of the Town Council for Healthcare and 

Social Welfare congratulated the Red 

Cross of Kragujevac on the anniversary 

and spoke about the significance of the 

Corner, expressing hope that this example 

of good practice can be replicated in other towns and municipalities in Serbia as community services are 

very important in prevention of loneliness. 
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The representative of the Red Cross of Serbia Natasa Todorovic underlined that, in addition to its regular 

activities, the Corner also represents an advocacy platform for improvement of quality of life of older 

people at local, national and global level. The activities of the Corner support vulnerable older persons but 

also promote positive image of ageing and older people. Also, the Corner promotes lifelong learning, 

knowledge and experience, which are very important for healthy and active ageing. 

The event was also used as an opportunity for the Red Cross of Kragujevac to award the first „dr 

Desanka Brankovic Milosavljevic“ accolade to the volunteer Milka Ignjatovic who has been an active 

volunteer for 30 years and donated 20,000 hours of her work to those who needed help the most. 

The event was also attended by representatives of the Red Cross of Montenegro and Dignitas Network 

from Montenegro, as well as the representatives of the Red Cross of Macedonia, Association Humanity 

and InkluzivaM Network from Macedonia. These partners of the Red Cross of Serbia in the Taking Action 

on Social Inclusion of Older People project then visited the Red Cross of Kragujevac and were presented 

the organisation’s activities for older people: self-help groups, telephone assistance, Corner for Quality 

Ageing, Working Village Weekend, Telephone Circle, Food distribution.  

Partners from Macedonia in a visit to Gerontological Centre Belgrade 

The TASIOP project partners from 

Macedonia – representatives of 

Macedonian Red Cross, Association 

Humanity and InkluzivaM Network – 

have on 23 December 2017 visited 

the Gerontological Centre Belgrade, 

the Nursing Home Bezanijska Kosa. 

The purpose of the visit was for the 

partners to familiarise themselves 

with institutional care for older people 

in Serbia as well as to hear about 

activities and services of non-

institutional care. The head of the 

Nursing Home Bezanijska Kosa talked about the activities of this institution, the largest of its kind in 

Serbia but also about the significance of non-institutional services that support older people in staying in 

their preferred environment for as long as possible, as well as in participating in the society. 
http://www.ugcb.rs/   

The visit of partners from Albania to Montenegro 

Between 2 and 24 January 2018, the Red Cross of Montenegro and Dignitas Network hosted the 

delegation of Albanian TASIOP project partners as per the project plan for partners to visit neighbouring 

countries and familiarise themselves with the good practices related to social inclusion of older people. 

The delegation consisted of MOSHA Network representatives: Albanian Association of Gerontology and 

Geriatry, Institute for Public Health and the General Association of Pensioners. The hosts organised a 

number of visits to relevant organisations and institutions in order to ensure the best possible selection of 

activities. On the first day a presentation was organised in the Red Cross branch of the city of Budva 

where the Red Cross volunteers presented the activities related to Healthy Ageing.  

http://www.ugcb.rs/
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The guests were especially interested in cooperation of the Pensioner Association and the Red Cross 

and in the local and national level activities of the Pensioner Association. On the second day the focus 

was on the Red Cross branch of the city of Niksic, the visit to the Day Care Centre for older people in 

Niksic and their beneficiaries and activities. In the second half of the day the Albanian delegation visited 

the Home for Older People in Grabovac, the municipality of Risan. The staff and the Head of the Home 

for Older people presented the activities of this institution and the professionals working there with the 

beneficiaries. During the visit the guests and the hosts had the opportunity to compare similar institutions 

and services in the two countries. The delegation finally 

talked to the medical staff and the beneficiaries in the 

Home for Older People, confirming the high level of 

satisfaction with the services. The last day of the visit 

was dedicated to the Red Cross branch of the city of Bar 

where the delegation visited a club for older people and 

met with the staff from the branch running the activities 

with older people. The same day a visit was also 

organised to the Sutomore Solidarity Home, a training 

centre of the Red Cross of Montenegro. The members 

of the Albanian delegation had ample time to discuss 

future cooperation with their Montenegrin partners 

during the visit.  

Visit of the partners from Serbia to Albania 

Representatives of the Red Cross of Serbia and HumanaS Network visited Albanian Network MOSHA. 

Albanian Association of Geriatry and Gerontology 

(AAGG), a partner on the TASIOP project 

coordinating the project in Albania as well as the 

MOSHA network organised visits to pensioner 

associations as well as private and public institutions 

providing care and support to older people as well as 

advocating for better quality of their lives, as well as 

meetings with representatives of older persons and 

experts in ageing. A meeting was also organised with 

the representatives of Roma Active Albania, a civil 

society organisation coordinating a three year EU-

supported project from the same call as TASIOP 

project, aiming to improve the quality of life of Roma people in the Western Balkans countries. 

A very important part of the visit was the opportunity to talk to organisations selected for subgranting 

support in TASIOP project in Albania, which allowed the guests to get direct insight into initiatives for 

social inclusion of older people at local level by visiting six grassroots organisations. A visit was also 

organised to a day care centre for vulnerable groups that provides services to older people, financed from 

Tirana town budget. 

The pensioner association Mother Theresa organised an event for its members and partners from Serbia 

and the coordinators of TASIOP project Natasa Todorovic and dr Milutin Vracevic form Serbia were 
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awarded thank-you notes for their contribution to advocacy for improvement of the quality of life of older 

people at regional and global level. 

General Pensioner Association of Albania, as part of its subgranted micro-project, awarded older people 

for their literary work and, following the suggestion by these partners, Natasa Todorovic of the Red Cross 

of Serbia handed out awards and thank you notes to the best poets and writers among the older people in 

Albanian, the eldest of whom is 92. 

The main activity of Albanian pensioner 

associations is advocacy with their government 

and the responsible ministries for improved 

quality of life of older people, including 

advocating for a special law for older people 

and pensioners.  The draft of this law was 

delivered to the Albanian assembly but has not 

yet been voted on. Other advocacy activities 

are related to developing healthcare institutions 

where older people will have access to medical 

exams and laboratory services and 

development of accessible public 

transportation. Pensioner associations in 

Albania also wish to involve more older women 

in their work and assess their needs and 

capacities as well as to have more activities in rural areas, develop intergenerational solidarity, and 

education on different topics (healthy ageing, substance abuse, cooking…). More detail: 

http://tasiop.org/?p=1052  

Serbia 

HumanaS Network Members at the 16th Festival of Health, Serbia 

At the 16th Festival of Health in the eighth year since it was established, this fall in the Army Memorial 

Centre in Belgrade three member organisations of HumanaS network organised panel discussions while 

other members of the network participated from the audience. The Red Cross of Serbia. One of the 

patrons of the festival, organised a panel entitled “Ageing With Dignity”. The other two HumanaS network 

representatives were Volunteer Centre Zvezdara with a panel discussion on the importance of an 

established daily routine for seniors and 

Association Amity with a panel discussion on the 

importance of supporting social participation of 

older people.  

After she participated in the official Festival 

opening with the rest of the present invitees, 

Natasa Todorovic, psychologist and the Red 

Cross of Serbia representative moderated the 

panel discussion with the following participants: 

Slobodan Milivojevic representing the 

http://tasiop.org/?p=1052
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Commissioner for Protection of Equality, Gradimir Zajic, a retired sociologist, Paulina Firićaski, 

psychologist representing Gerontological Centre Belgrade, Dunja Tanasic, sociology student and Milos 

Todorovic, anthropology student. More details: http://tasiop.org/?p=851  

TASIOP project mid-term evaluation – meeting in Belgrade 

As part of the mid-term evaluation of the Taking Action 

on Social Inclusion of Older People project, on 13 and 

14 November 2017 a meeting was organised at the 

Red Cross of Serbia headquarters in Belgrade. 

The meeting was attended by representatives of the 

project partners from the five countries in the project: 

Albania, Bosnia and Herzegovina, Macedonia, 

Montenegro and Serbia, and Angelika Scherzer of the 

Austrian Red Cross was leading the discussion related 

to the activities of mid-term evaluation in the project 

countries. The first part of the evaluation activities, 

questionnaires and focus groups have been finalised 

very successfully, showing that the national civil 

society networks are visible and that there are capacities for their expansion and sustainability. 

In addition to the discussion on mid-term evaluation, the meeting was an opportunity for the partners to 

exchange their experiences but also discuss the challenges they face through project implementation. 

The topic of providing support to grassroots organisations working on social inclusion of older people at 

local level is at the same time the greatest challenge so far. These microproject activities will enable 

creation of pioneering initiatives for development of local community services that will lead to better 

quality of life of older people, but will also contribute to capacity building of organisations coordinating the 

project in their countries through having them play the role of donors. Of course, these activities put new 

administrative challenges before the partners and these were discussed at the meeting. 

Results of the call for proposals for support to microprojects in local communities 

Following the call for project proposals for social inclusion for older people in local communities issued by 

the Red Cross of Serbia in the framework of TASIOP project, 25 civil society organisations sent their 

applications The regional project selection committee had a difficult task due to the number but also 

diversity and quality of applications. 

All the proposed ideas were inspirational and this call demonstrated that there is great interest for this age 

group and the topic of social inclusion of older people. This will be very important in the coming years.  

After the regional selection committee graded the proposals, the following twelve organisations have 

been awarded: Amity, Bread of Life, Centre for Reintegration and Activism Belgrade, Centre for Support 

and Inclusion Help Net, Philanthropy - Charitable foundation of the Serbian Orthodox Church, Cluster for 

Revitalisation of Old Crafts Re: Crafts, Luznice Handcrafts ZEC, ISP Network – Association of Social 

Researchers, Third Age Movement Serbia, Association Daddy, Association of Roma Beasa Ruumunka, 

Association Viktorija. 

http://tasiop.org/?p=851
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The selected project show many different aspects of social inclusion of older people in Serbia, from 

working with marginalised communities – such as older Roma people in rural areas – through activating 

older people through design, manufacturing and selling handcrafted decorative items to working on 

bringing together retired social researchers with those 

currently active and the students in an effort to foster 

transfer of knowledge and experience between 

generations.  

The implementation of these projects will take ten 

months and good practices tested through this work will 

be collected in a multi-lingual publication.  

Human Rights Day 10 December 

Representatives of HumanaS Network, Natasa 

Todorovic of the Red Cross of Serbia, Nadezda Sataric 

of Amity NGO and Vasilije Belobrkovic of the Pensioner Association of Serbia participated in the forum 

entitled “About us with us” – challenges in exercising human rights from the perspective of older people 

and the perspective of the national Protector of Citizens. The forum was organised by the Ombudsman 

on 9 December 2017 in Belgrade. 

The Red Cross representative reminded the participants that the Universal Declaration on Human Rights 

was adopted in 1948 and as we enter its 70th year, it is equally essential today as it was then. Natasa 

Todorovic also reminded the participants that the civil sector have spent the last decade advocating for 

adoption of a new Convention on Human Rights of Older People that will allow us to recognise the needs 

of older people and to protect human rights of older women and men. The reason for this is that human 

rights are often invisible for older people, older people often lack sufficient information and when they 

pursue their rights through the existing system it is similar to being entangled in a spider web. Also 

lacking is the promotion of independent regulatory bodies and good practice. 

Knowing that older people are not sufficiently informed about their human rights and the manner in which 

they can exercise them, Nadezda Sataric focused in her address on reminders on key facts about human 

rights and why they matter so much to older people. 

Vasilije Belobrkovic spoke about five important facts related to human rights of older people including 

adjusting the pensions to follow the growth of salaries, as well as promotion of active ageing. 

The Deputy Protector of Citizens, Vladana Jovic announced forming of a Council for Older People and 

that older people will be receiving more information about their human rights. 
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HumanaS Network representatives at the „Six months of the implementation of the Law on 

Prevention of Domestic Abuse“ Conference 

The annual conference of the “Violence-free Network 

Against” was organised on 12 December 2017 in Novi Sad in 

the Vojvodina Provincial Assembly. The title of this year’s 

conference was „Six months of the implementation of the 

Law on Prevention of Domestic Abuse“ and it was organised 

by the Provincial Ombudsman The annual conference is an 

opportunity for representatives of all the institutions working 

on prevention of domestic abuse to meet and exchange 

experience, information and discuss the significant topics 

related to domestic abuse and violence against women. This 

year two representatives of HumanaS network members 

participated: Natasa Todorovic from the Red Cross of Serbia and Nadezda Sataric of Amity NGO, 

speaking on the topic “Domestic abuse of older people with special emphasis on older women”. 

More details at: http://tasiop.org/?p=891  

Presenting results of a research „Ageing in cities – challenges of the modern society“ 

On 25 December 2017 in the Belgrade Media Centre a public presentation of results of a research 

„Ageing in cities – challenges of the modern society“ was organised. This research was done by the Red 

Cross of Serbia in cooperation with the Commissioner for Protection of Equality and support provided by 

United Nations Population Fund (UNFPA). The purpose of this research was to explore the main needs of 

older people in urban areas in Serbia, provide recommendations on how to improve their quality of lives 

as well as to promote examples of good practice. The research covered people over the age of 65 from 

16 cities in Serbia. 

At the presentation the speakers were Vesna 

Milenovic, Secretary General of the Red Cross 

of Serbia, Brankica Jankovic, Commissioner 

for Protection of Equality, Marija Rakovic, 

UNFPA, Gradimir Zajic, sociologist and 

Natasa Todorovic, Red Cross of Serbia. 

The results of the research show that the most 

frequent need of older people in cities is for 

care provided in their own homes, followed by 

better accessibility of healthcare and public 

transportation. Non negligible percentage (9%) 

of older people in this research say that they 

have been discriminated against based on 

their age. Some other significant results include: the largest portion of interviewed older people (46%) 

consider their health to be neither good nor bad and the 30% of interviewees consider their health to be 

bad. Most of them have had at least one chronical illness for a while (76%). One out of ten has income 

below the absolute poverty line. 27% have a current need for support. One fourth has had a need to visit 

http://tasiop.org/?p=891
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a physician but did not. 85% say that they feel safe in their neighbourhood and 3% feel unsafe in their 

neighbourhood. 

As for the recommendations based on this research they include investing into urban infrastructure 

without architectural barriers that will enable pedestrians to move freely and safely, investing in affordable 

and accessible public transportation, supporting social engagement of older people through work, 

education, volunteering, art and recreation, evenly developing the network of primary healthcare 

institutions, ensuring that older people are well informed about changes in healthcare and social welfare 

service systems, as well about other services, organising training for informal caregivers, promoting of 

healthy life habits and combating age discrimination. The Sustainable Development Goals adopted by UN 

General Assembly in 2015 among other things include the concept of inclusive urbanisation. This means 

that older people should be included in the planning and decision making processes related to 

urbanisation, including elements such as safe and affordable public transportation, safe, accessible and 

inclusive public spaces such as parks and other green spaces. 

Monitoring visit to Montenegro 

As part of the “Taking Action on Social Inclusion of Older 

People” project activities on 16 and 17 January 2018 a 

monitoring visit to project partners in Montenegro was 

organised. On the first day of the visit a Dignitas Network 

meeting was organised and its participants were 

presented with the methodology of the research conducted 

within the framework of the project. Other discussions at 

the Network meeting included expansion of the network 

and other future activities. The Red Cross of Serbia 

representative, Natasa Todorovic spoke about human 

rights of older women and men. The meeting was also 

attended by the representatives of Ministry of Labour and 

Social Affairs, Ministry of Health and Institute for Social and Child Protection, the institutions supporting 

the work of the Network in Montenegro. 

On the second day of the visit the Red Cross of Montenegro, in its role of the national project coordinator 

signed contracts with 12 civil society organisations whose microprojects were selected for support. The 

projects encompass different activities targeting older people and include: interactive intergenerational 

workshops/ debates, computer literacy, education for older 

people on how to start participating in the work of municipal 

assemblies, panel discussions, creative and educational 

workshops. More details at: http://tasiop.org/?p=1028  

Albania 

National MOSHA Network Meeting 23-24 of December 

2017 

On 23 and 24 December 20-17 at Palace of Culture in 

Tirana, a two day meeting of MOSHA Network was 

http://tasiop.org/?p=1028
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organised. Main issues included into the agenda of discussions for meeting were:  

 Sharing of the main results from the Survey on Conditions of Older People 

 Discussions about media campaign against social isolation of older people 

 Starting of micro projects; coordination, monitoring and problems to be solved.  

 Preparing the exchange visit and selection of participants into that visit 

 Various issues related to network functioning 

There were 106 participants in total during the two days, representing 

12 civil society organisations. Erol Como from Ministry of Health and 

Social Affairs and Alma Lleshi from Tirana Municipality participated in 

the meeting.   

After the results of the survey were presented, the network endorsed 

the draft report and gave green light for the publication of the report. 

The results will continue to serve as a base for further engagement 

with policy makers as well as for awareness campaigns. 

Regarding the media campaign there were various proposals 

discussed during the meeting. From participating in public and private 

TV shows focusing on social participation, to buying commercial time 

and producing 

TV spots. Other 

proposals 

included negotiating with Tirana bus companies, 

preparing posters and showing them on the busses, 

working with older Albanian movie stars and 

preparing video clips with them etc. At the end it was 

decided, AAGG to recruit a professional company 

and ask them to prepare a campaign covering radio 

and television.   

Community microprojects 

There are 9 microprojects in implementation from 

various members of MOSHA network in Albania. For 

this issue of the newsletter we have decided to present two of them, in two regions of Albania, Kukes and 

Kavaje.  

Promoting social and health care at home and community level for older people in Kukes and Has 

NGO Labyrinth, which operates mainly in Kukes and Has regions, is implementing an interesting 

microproject in rural areas of this isolated and remote region of Albania. The idea was based on the fact 

that a new package of primary healthcare services was approved in the country and it includes for the first 
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time services for older people, including home-based services. Nonetheless, health professionals are 

largely unaware, uninformed and untrained about home visits and other community based activities. The 

project aims to connect nurses of health centres with young volunteers and with vulnerable older people.  

The microproject was welcomed by local government and support was promised. Meetings were 

organized in villages of Shishtavec, Novosej, Tërthore, Shtiqën and Has. A number of families in the 

villages there were identified where adults and 

youngsters had migrated and left behind older 

couples or lonely older people. The highest 

prevalence of older people was identified in 

Terthore village, with 750 older people out of 

4000 total inhabitants, or in Shishtavec where 

there are 19 lonely older people. Two trainings 

were organized: one with young volunteers and 

one with nurses (18, 19 January 2018). To 

promote active older people facilitating 

networking with more vulnerable ones, a social 

event was organised, with games, songs and 

poetry.  

Setting up self-help groups among older people in Kavaje region.  

Albanian Institute of Health and Social development, which has very good connections with stakeholders 

and communities of Kavaja region is implementing a microproject in this area, aiming to promote the 

engagement of older people in social life and address their isolation 

Albania does not have a strong network of volunteers and there are only few past examples 

demonstrating the feasibility of the self-help group model among older people.  

The microproject started with a series of meetings organized in Rrogozhina (a town in Kavaja region) with 

community representatives and directors of 

health centres. The meetings in the form of 

consultations took place during January. 

During these consultations the potential active 

older people were identified and the strategy of 

contacting them was discussed. Volunteers of 

NGO set meetings with older people at health 

centres of Rrogozhina and invited them to a 

workshop, which was organized in 17th of 

January. During the workshop with 35 

participants it was discussed about best 

practices in model of selfhelp group formation, 

volunteering and civil society activities. Some 

of the participants were older people living 

alone whose children emigrated abroad. Five 

self-help groups were set up, each to keep a membership of 6-7 persons. A working plan has been 

prepared, which consist of periodic meetings, themes to be discussed, spreading the network in 
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neighbourhoods and organizing home visits or supporting members of the groups when it happens to be 

necessary. Older people seem to embrace the idea of self-help groups and are proud about their 

contribution in community.  

Bosnia and Herzegovina 

Consultations with older people about their human rights and access to rights 

Association Osmijeh has been meeting with older people 

around Bosnia and Herzegovina, talking to them about 

their rights and experiences in accessing these rights. So 

far, meetings and consultations with older people were 

held in 6 municipalities out of 17 planned and it has been 

more than obvious that older people are willing to be 

active citizens of their communities. At the same time, it 

has been obvious that those who work for or represent 

older people need to learn how to involve them i.e. how to 

provide an environment for older people’s participation.  

Generally older people are very disappointed and feel 

discriminated. They are well aware that the reason for their social exclusion is largely their low income or 

absence of any income whatsoever. At the same time, they are well aware that having universal and 

affordable health care, or older people friendly services in the community would lower the pressure on 

their extremely low pensions and would reduce the 

consequences of their social exclusion.  

Health care is not the only problem that older people face 

in their everyday life. They fell excluded from the 

processes that affect their lives in general. They report that 

nobody consults them on anything, not even the strategic 

and policy 

documents dealing 

directly with older 

people. 

The consultations 

that Osmijeh has so far held with representatives of older people 

confirm that older people need to be empowered to get involved 

since it is them who know the best what their needs are and how 

those needs could be met.  

Parallel to the activities of citizenship education and 

empowerment of older people, Osmijeh has been working on data collection for the ongoing research into 

discrimination of older people in access to rights and services and in general in the society.   
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Media and civil society organisations together on advocacy for older people’s rights 

Association Osmijeh organised a meeting of the Network for Ageing With Dignity in Sarajevo, on 25 and 

26 January 2018.  

What was different about this meeting was that alongside the representatives of the Network members, 

the meeting was attended by media representatives as well, participating in the discussion on how to join 

forces in the effort to raise awareness of the public and decision makers on demographic changes, on the 

quality of life and needs of older people, and the necessity to act in response to demographic ageing.  

The experience so far show that older people and their problems are rarely interesting to the media and 

when it is part of the reporting, it is seldom clear and strong enough to inform the public about older 

people and their immediate needs.  

At the same time, it is clear that majority of civil society 

organisations have insufficient capacities to communicate 

with the media and this means that their achievements as 

well as the goals they strive for are not visible enough.  

For these reasons and as planned within the TASIOP 

project, the Network organised a one day workshop as part 

of the Network meeting, to tackle this very topic. Each 

member of the Network was also tasked with selecting and 

bringing along one journalist from their local community so 

the work at the workshop was joint in addressing a mutually 

important issue.  

The workshop was very successful, according to the participants, and it was moderated by the 

representatives of the Sarajevo Media Centre. After the workshop, the second day of the Network 

meeting was dedicated to the ongoing activities and the plans for 2018.  

Macedonia 

Presentation of results of the research on needs of older people for services of healthcare and 

social welfare 

On November 21 a press conference was organised on the 

topic "The need for social and health services for older 

people" in order to promote the results of the research 

done on this subject. Dr. Sait Saiti, Secretary General of 

the Red Cross of the Republic of Macedonia, Dr. Elmi Aziri, 

Deputy Minister of Labour and Social Policy, Dr. Goce 

Cakarovski, Deputy Minister of the Ministry of Health and 

Ambassador M.Sc. Renate Kobler, of the Austrian 

Embassy in Macedonia all participated in the event. The 

press was presented with the results of the research in order to raise the awareness of the public about 

the importance of such services, and the speakers emphasized their support for the development of the 
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services for healthcare and social welfare services for older people. The same conference was used to 

present the TV spot, information leaflets, as well as activities for the campaign that was conducted within 

the "Week of Care for Older People". 

On the same day a panel discussion was organized on the topic "The need for social and health services 

for older people". The panel discussion presented the results of the research. Speakers at the panel were 

representatives of the Ministry of Labour and Social Policy, the Ministry of Health, UNFPA, the HERA 

association, and the Association of Pensioners of the Republic of Macedonia discussing the need for 

making the services available and more accessible to older people. Representatives from government 

institutions, as well as the civil sector, highlighted the importance of the conducted research, as well as 

the possibility that the research results could be used as a basis for future initiatives for social inclusion of 

older people pursued by both the governmental institutions and the civil sector. 

The research report with results and recommendations can be read in Macedonian and Albanian on the 

website of InkluzivaM Network: https://tinyurl.com/y8cr83ct  

Campaign during the traditional "Week of Care for Older People"  

From November 20 to 26, 2017 within the traditional "Week of Care for Older People" a campaign was 

organized under the motto: "We are all their children". The aim was to raise public awareness of the need 

for increased integration of older people in all spheres of social life, as well as the need to provide care 

and assistance to them. In order to promote the activities in the campaign, a TV spot that was 

broadcasted free of charge (twice a day during the week) on 

the national television - MRTV with which the Macedonian 

Red Cross signed a memorandum of cooperation. The video 

was also broadcasted on local TV stations free of charge. 

Promotional materials – flyers in Macedonian and Albanian 

language were prepared in 13,000 copies informing older 

people about their rights related to social and health care. Also, 570 canvas bags branded with the project 

logos were produced and distributed to older people.  

During the campaign through the Red Cross branches of the Red Cross of Skopje, as well as seven 

organisations of civil society – members of the InkluzivaM network, different activities were organized: 

free measurement of blood sugar and blood pressure for 2,000 older people, workshops with 

representatives of local government institutions, civil and private sector to encourage active aging 

activities, visits to older, lonely and frail people in their homes, especially in rural areas, involving young 

volunteers of the Red Cross, educational workshops on topics of interest for older people, creative 

workshops, recreational activities, sports competitions, as well as thematic workshops for encouraging 

social inclusion of older people. These activities involved 4,530 older people. 

The campaign video for social inclusion on YouTube 

Meetings of InkluzivaM Network 

InkluzivaM Network of civil society organisations met twice in this period. The first meeting was on 1 

November 2017 and it was to agree on the guidelines for the implementation of the campaign for social 

inclusion of older people, within the "Week of Care for Older People"(20-26 November). The second 

https://tinyurl.com/y8cr83ct
https://www.youtube.com/watch?v=JAfGypqZ4Us
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meeting was organised on 17 January 2018 with the members of the InkluzivaM Network as well as civil 

society organisations which were awarded grants for the implementation of micro projects within the 

framework of TASIOP projec. The meeting was mostly centred on the issues related to proper 

management of and support for micro projects (implementation of project activities, financial and narrative 

reporting, visibility). 

Results of the call for proposals for support to microprojects in local communities 

After the call for proposals related to social inclusion of older 

people at local level, published in September 2017, and 18 

organisations sending in their applications, twelve projects 

were selected for support through a process involving 

regional selection committee on the TASIOP project. Out of 

twelve selected projects, six are run by organisations who 

are members of InkluzivaM network.  

Agreements with organisations on implementation of microprojects were signed on 1 November 2017 and 

the Red Cross of Macedonia provided support to the implementing organisations in registering with the 

Secretariat for European Issues and the Tax Authorities in order to ensure VAT exemption. The 

implementation of these projects therefore officially started on 1 November and will run for ten months. 

Six projects are implemented in Skopje and the other six in municipalities Bitlj, Struga Kumanovo, 

Radovis, Vinica and Pehchevo.  

The scope of microprojects selected in Macedonia is broad, particularly as some of the selected 

organisations do not primarily focus on older people in their work. Therefore, their projects and ideas 

address particular aspects of social inclusion of different groups within older population. One of the 

projects targets the large Roma community in one of Skopje municipalities, looking to enhance ties 

between older member of this community and its younger members/ teenagers, two groups marginalised 

in their own way within the larger marginalised group – an example of intergenerational solidarity and 

cooperation centred around structured club activities in the community. Another project focuses on older 

people transferring their knowledge and experience to younger generations and across rural-urban 

divisions. There is also a project of an organisation whose primary topic is Alzheimer’s disease, which 

works on engaging older people in social and creative context and encourages them to seek out their 

peers and support them in being more active and creative.  

Montenegro 

The Red Cross of Montenegro and Dignitas Network  

Research on the needs of older people, the degree of coverage and level of satisfaction with the existing 

support services 

In November 2017 the Red Cross of Montenegro and Dignitas Network have defined the dynamics of the 

research of the needs of older people in Montenegro with the results expected in the first half of 2018. By 

conducting the research among older people at national level, the data will be collected and processed, 

that will later be used in defining the strategy of public advocacy for the Network, as well as in specific 

advocacy activities and it will serve as guidelines for all relevant subjects looking to improve care for older 
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people. Additionally, the research will analyse the needs of older people in Montenegro as well as the 

degree of coverage and level of satisfaction with the existing support services. The results will be 

accompanied with recommendations for future activities in the Taking Action on Social Inclusion of Older 

People project in order to respond to the needs of older people, improve the existing services or introduce 

new ones.  

The research was done using stratified, three-step simple 

random sample of 600 people over the age of 65 living in 

households in Montenegro. It was conducted using direct 

interviews in all three of Montenegro regions: 25% in the 

Southern Region (municipalities Budva, Herceg Novi and Bar), 

44% in the Central Region (Podgorica and Niksic) and 31% in 

the Northern Region (municipalities Kolasin, Bijelo Polje, Plav 

and Pluzine). A questionnaire was created covering the 

following areas: basic data on the respondent, living conditions, 

healthcare, social welfare, and life in the community. The analysis of data includes both qualitative and 

quantitative analysis of every question as well as graphical and tabular display of data. 

Alongside the field research, the exercise included a desk-research in order to establish the precise 

objectives of the research and potential sources of information; collect the existing statistical data; 

compare data from different sources and analyse the collected data. In addition, three focus group 

interviews were organised with representatives of relevant institutions, local communities as well as civil 

society organisations working with older people. The main objective of focus groups is to provide detailed 

information on key issues arising from preliminary results of the research in the field.  

The data collectors were trained in early January 2018 and between 14 and 26 January all 600 

households were interviewed.  

Microprojects 

In mid-November 2017 the Red Cross of Montenegro, with 

support of regional TASIOP project partners selected 12 

project proposals aiming to increase social inclusion of older 

people for financial support.  

All the projects are interactive and one of the advantages of 

the selection is that the selected organisations are not 

working with older people exclusively so, thanks to these projects the older people will be getting diverse 

opportunities and support options.  

The selected civil society organisations are: Nase doba, Roditelji, 

Humanitarac, Povjerenje, Alternativa, Moj put, Urban Nova, Impuls, 

Bjelopoljski demokratski centar, Udruzenje ljubitelja Gorice, Savez 

slijepih Crne Gore and Evropske demokratske inicijative. Here is a 

sample of the activities in their projects: computer literacy for older 

people, socialisation of children and older people, organising a 

photo-exhibition, education of older people to moderate creative-
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educational workshops for children, gardening for older people and other. 

After the selection was made public, the selected organisations met with the Red Cross of Montenegro 

representatives in order to define the implementation details and get additional clarifications. In the 

framework of these meetings, the presentations of the TASIOP project and Dignitas Network were 

organised. After the presentations the representatives of the civil society organisations had the 

opportunity to express interest in joining the Dignitas Network, which many of them did and the Network is 

to be expanded in the coming months. The microprojects will be running for ten months.  

Dignitas Network meeting 

On 16 January 2018 a meeting of Dignitas Network was organised in order for the activities in the coming 

period to be presented as well as to review the activities completed so far or currently in implementation. 

The Network members got the report on the peer visit to Serbian TASIOP project partners, on the 

research currently underway, the activities of the Ministry of Labour and Social Welfare as well as the 

Institute for Social and Child Protection.  

Institute for Social and Child Protection 

Licencing 

In late December 2017 and for the first time in Montenegro, in the Institute for Social and Child protection 

licences for professionals were issued. The Minister Kemal Purisic issued licences to 12 professionals 

which officially marked the beginning of licensing in the field of social and child protection, aiming to 

improve the quality of work with people using this right. These work 

licences can be issued to all professionals with adequate 

qualifications who have state licence and the certificate of passing 

the accredited training.  

Accrediting training programmes 

Earlier in December 2017 the Institute for Social and Child 

protection officially accredited six programmes of basic training for 

professionals in the system of social and child protection, following the recommendation of the 

Commission for Accreditation of Training Programmes. Among the accredited programmes is the Red 

Cross of Montenegro programme “Home care provided by gerontocarers”. 

Ministry of Labour and Social Welfare 

Homes for older people 

In December 2017 a keystone was placed for the future Home for Older People in Podgorica. When the 

Home is finalised it will significantly improve the capacity for providing residential care services for older 

people in Podgorica and Central Montenegro. The capacity is 270 beds and the institution will provide 

healthcare, professional social and psychological support.  
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Home Care 

The project “Home Care for Older People” is being implemented by Ministry of Labour and Social Welfare 

with technical support provided by UNDP, within the framework of “Continued reform of the System of 

Social and Child protection” project. The Home Care activities cover approximately 1,200 beneficiaries, 

visited by 120 gerontocarers in municipalities Niksic, Savnik, Pluzine, Bijelo Polje, Rozaje, Pljevlja, 

Zabljak, Mojkovac, Kolasin, Berane, Andrijevica, Petnjica, Plav, Gusinje, Cetinje and Danilovgrad. A new 

information system was presented to the public in December that will facilitate monitoring of the work of 

gerontocarers, in order to improve the quality of Home Care services for older people.  

Strategy of Development of the Social Protection System for Older People in the 2018-2022 period 

With a view of improving the social protection of older people through integrated services and support, to 

preserve and improve their quality of life, a new Strategy was adopted. In addition to representatives of 

relevant institutions, the members of the working group were also representatives of the civil society, 

members of Dignitas Network: Nase Doba NGO and the Red Cross of Montenegro. Some of the 

measures and tasks envisioned by the Strategy: obliging local government to minimum financial 

participation in provision of services supporting living in the community for older people; ensuring at 

minimum one social protection service for older people in every municipality; improving multi-sector 

services; improving provision of social protection services for older people through encouraging 

organisations, businesses and individuals to provide services; developing volunteering; improving 

standards of services for older people; ensuring continued training etc.  

More information about the work of TASIOP project partners:  

http://tasiop.org  

http://mosha-network.org/  

http://dostojanstvenostarenje.org/  

http://inkluzivam.org/ 

http://dignitas-network.org/ 

http://humanas.rs 
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