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Taking Action on Social Inclusion of Older People 

Newsletter No. 6;  

31 July 2017  

Welcome to the sixth issue of the TASIOP newsletter covering the development in the regional 

project dedicated to social inclusion of older people financed by European Union, Austrian 

Development Agency and Austrian Red Cross. In this issue we want to inform you about the 

activities we have implemented in the second quarter of the second year in the project. This 

period had a lot of advocacy activities of the project partners related to social inclusion of older 

people but also to raising public awareness on elder abuse. In addition, we organised a regular 

meeting of project partners as well as educational workshop “Writing Successful Proposals for 

European Union Projects” for civil society organisations in the Western Balkans. We would like to 

remind you that the partners on this project are: Albanian Association of Geriatry and 

Gerontology, Association Osmijeh – Bosnia and Herzegovina, Association Humanost from 

Macedonia and Macedonian Red Cross, Red Cross of Montenegro and Red Cross of Serbia.  We 

have two special guests in this issue: Serbian Commissioner for Protection of Equality, writing 

about the research conducted by her office looking into discrimination of older people, and 

Programme Analyst of the UNFPA office in Bosnia and Herzegovina writes about the development 

of strategies on ageing in this country.  

Indicators of discrimination against older people 

Written by: Brankica Jankovic, Serbian Commissioner for Protection of Equality 

Older citizens are one of the most frequently discriminated 

against groups in Serbian population, as demonstrated by 

the number of petitions received by the Commissioner for 

Protection of Equality and confirmed by results of recent 

research. 

This is the reason our institution wanted to explore and 

obtain more precise information on what areas of social life 

are those where discrimination against older people tends to 

be most prevalent, what kinds of hardships older people 

face on daily basis, to what extent they have trouble 

accessing services in their communities and so on. With this in mind, the Commissioner organised a 

research, using qualitative and quantitative methods, to establish the indicators of discrimination of older 

people, with a special focus on persons of both sexes over the age of 65. Here are some of the results.  
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45% of people over the age of 85 report that they face obstacles in accessing healthcare services. The 

interviewees have suggested that a large part of the problem is not being able to get services in their 

home. They consider this structural discrimination because the particularities of life of older people are 

not recognised – their functional limits and the need to get assistance in accessing healthcare are 

ignored. They also point out that the shortage of geriatry specialists as another example of structural 

discrimination, showing also that the healthcare system does not have adequate approach to problems 

and needs of older population. Another of their observations is about older people in rural areas who are 

in a particularly difficult position as healthcare services tend to be completely inaccessible to them.  

As much as 28% of people over the age of 75 report barriers and problems in using public infrastructure, 

including walking in a street, using public transportation or activities related to other public places.  

One fifth of older citizens report obstacles in obtaining information on public events and 34.5% report 

problems in accessing cultural content, citing problems in understanding and following. Focus group 

interviewees are of the opinion that the media do not recognise older people as their target group so no 

specialised content aimed at them is being created.  

As for the services in the community older people report problems with mail services (8%) and banking 

services (7.5%). 12.8% of the interviewed older people were unable to get a bank credit due to not 

fulfilling the criteria. It is also interesting to point out that the focus group members mentioned non-

existence of public bathrooms/ showers as a form of discrimination related to services.  

Indicators defined on the basis of this research are measurable and objective foundation for adequate 

design of public policies that will improve the quality of life of older people in Serbia. 

Development of strategies on ageing in Bosnia and Herzegovina  

Text and photo: Zeljko Blagojevic, UNFPA Programme Analyst 

Bosnia and Herzegovina has been going through challenging demographic changes characterised by low 

fertility, population ageing and frequent migrations of young people. These changes, along with migratory 

flows that have been caused by the 1990s conflict led to significant decrease of population size, as well 

as changes in the population structure. As a result, Bosnia and Herzegovina today is similar in size to 

how it was in the 1960s with the number of children and youth age 0-19 decreased by half and the 

number of persons 65+ increased threefold. 

Demographic changes have impacted the quality of life of general population. This is especially true when 

assessing the quality of life of older persons as they are more exposed to poverty due to low pensions 

caused by inadequate pension systems, and decrease in size of the working-age population which is 

contributing to pension funds. Additionally, older persons are frequently exposed to deteriorating mental 

health due to living in single households and not being socially active. There are indications that 

prevalence of mental health disorders has been steadily on the rise forcing relatives to place their older 

family members in institutional care.  
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United Nations Population Fund (UNFPA) partnered with the BiH Ministry for Human Rights and 

Refugees, FBiH Ministry of Labour and Social Policy, RS Ministry of Health and Social Protection, and 

Department of Health and Other Services of Brčko District of BiH to develop strategies on ageing that will 

tackle the issues of deteriorated quality of life of older persons in Bosnia and Herzegovina. Besides 

UNFPA, the initiative was supported by the Department of Economic and Social Affairs of the United 

Nations Secretariat (UN DESA) and the Embassy of Switzerland. 

As the first step, initial situation analysis was conducted. Even though there was limited data available, 

the analysis pointed out that this population group is mostly affected by social exclusion and health 

disorders. The analysis also emphasised the more difficult position of older persons in rural areas due to 

non-existent or limited availability of welfare and healthcare services. Furthermore, lack of 

intergenerational support, provision of life-long learning opportunities and existence of violence, neglect 

and abuse against older persons were all identified as additional priority areas to be addressed by the 

strategies on ageing. 

The minimum level of pensions and methods of 

their calculation are usually regarded as the 

major issue affecting older population. However, 

the working groups concluded that any reform of 

pension systems are out of scope of social 

strategies and should be dealt with separately. 

Therefore, the focus of strategies on ageing was 

inter alia put on improving welfare and health 

services, empowerment of older persons and 

promotion of voluntary engagement. Also, the 

strategies provide for enactment of legislation 

which would envisage making these services 

available. 

Taking into account constitutional arrangements of the country and institutional responsibilities at the level 

of entities, it was agreed that working groups for development of strategies on ageing will be established 

at entities level. The working groups encompassed other ministries relevant for the issues of population 

ageing, as well as the representatives of the Pension and Disability Funds, Health Funds and non-

governmental organisations representing older population.  

In the spring 2017, draft entities’ strategies on ageing were presented through a series of public 

discussions. The feedback from these sessions was incorporated in the final texts of the strategies to be 

presented to the ministries in the governments of Federation of Bosnia and Herzegovina and Republika 

Srpska. The strategies will be also presented to the members of the state, entities’ and cantonal 

parliaments/ assemblies in order to sensitise them on demographic changes in the country and the need 

for adoption of social strategies on ageing. Given the commitment of the relevant ministries in the 

process, it is anticipated that the strategies could be adopted before the end of 2017. 
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TASIOP project partners meeting, Sarajevo, Bosnia and Herzegovina 

On Sunday 18 June and Monday 19 June in Sarajevo, 

Bosnia and Herzegovina, a partners meeting was 

organised for the organisations participating in the 

Taking Action on Social Inclusion of Older People 

project. The meeting was organised by Association 

Osmijeh, the partner tasked with implementing the 

project in Bosnia and Herzegovina. The meeting was 

attended by the representatives of organisations 

coordinating it at national level: Albanian Association of 

Geriatry and Gerontology, Association Osmijeh, Bosnia 

and Herzegovina, Association Humanost, Macedonia 

and Macedonian Red Cross, Red Cross of 

Montenegro, project coordinators from the Red Cross 

of Serbia as well as the representative of the Austrian Red Cross that provides technical support in 

project coordination. 

The meeting was an opportunity for the partners to discuss the achievements and challenges in the 

project implementation and above all how to use advocacy activities to improve as much as possible 

social inclusion of older people in the five countries in the Western Balkans.  

The meeting facilitated exchange of experience and good practice examples. The subsequent activities in 

the project include national research studies to collect data on older people that will be used in advocacy 

campaigns to influence public policies in order to improve the quality of life of older people and enhance 

their participation in the society. Additionally, the meeting served to plan the work on micro-projects, one 

of the main activities in the second project year, that will reach out to small organisations and help them 

organise local projects focused on social inclusion of older people that will reach the remote and isolated 

areas in the countries in the region.  

 “Writing Successful Proposals for European Union Projects” – workshop in 

Sarajevo 

As an important part of the Taking Action on Social Inclusion of Older People project, a workshop was 

organised between 19 and 21 June 2017 in Sarajevo, Bosnia and Herzegovina. The title of the workshop 

was “Writing Successful Proposals for European Union Projects” and it featured participation of the civil 

society organisations from the five countries where the project is implemented Four organisations from 

each of the project countries took part in the event: Albania, Bosnia and Herzegovina, Macedonia, 

Montenegro and Serbia and two representatives of the Austrian Red Cross also participated in the 

workshop. 

The work was facilitated by Austrian Red Cross experts Michaela Pichler and Charlotte Struempel and 

the participants represented civil society organisations, members of five national advocacy networks 
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focusing on ageing and older people in the Western Balkans, working to improve the quality of lives of 

older people and increase their social inclusion. As one of the objectives of the project is to scale up the 

capacity of civil society networks and their members, transfer of knowledge is an important step towards 

reaching the project goals. Strengthening capacities of networks contributes to the other objective of the 

project – improving social inclusion of older men and women. We expect that the impact of this workshop 

will be felt in enhanced possibilities to create and implement successful projects aiming to improve the 

quality of life of older people across the region. It is important to have in mind that representatives of older 

people also participated in the workshop. 

The workshop provided an overview of European Union 

institutions as well as calls for proposals and the work 

focused on important skills and knowledge related to 

preparing successful projects for EU funding: problem 

identification, stakeholder analysis, logical framework, 

budget and concept note writing. The work was interactive 

and the participants had many opportunities for group 

work. 

A representative of the Delegation of European Union in 

Bosnia and Herzegovina, Mr Vladimir Pandurevic had a 

session to discuss the relationship of the Delegation with the civil sector and explain what the civil society 

organisations need to know and do prior to creating a project proposal. He also answered the questions 

of the participants. Participation of the EU representative is a good examples of the relationship between 

project parties, with donors and implementing partners having active and vivid cooperation with potential 

to improve the project activities and results. Through this the European Union demonstrates its 

commitment to accession processes in the region, and to empowering the civil sector while making sure 

the most vulnerable population is not left behind, which leads to the shared result – a society for all ages.  

Activities of National Partners on the Project 

Serbia 

During this period, many advocacy activities took place in Serbia in partnership between civil sector, 

public sector, as well as older people themselves, which contributed to visibility of the project.  

International Day of Families: Intergenerational Solidarity and Social Inclusion 

An expert conference entitled „Intergenerational Solidarity: importance and perspectives“ was organised 

in Palata Srbije building on 15 May, the International Day of Families. The event was organised by the 

Ministry of Labour, Employment, Veteran and Social Affairs and it represented yet another step in 

promoting intergenerational solidarity and complementary relationships between generations, as well as 

in combating stereotypes and prejudices that jeopardise intergenerational solidarity. 
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The event was attended by the representatives of the Red Cross of Serbia as well as the member 

organisations of HumanaS network. In addition, young and older volunteers of the Red Cross branch 

Savski Venac spoke about their experiences in intergenerational cooperation. 

The event was opened by Minister 

Aleksandar Vulin, Natasa Todorovic of the 

Red Cross of Serbia and Nikola Rajicic of 

the Office for Youth and Cooperation with 

Associations of the City of Belgrade. In 

their speeches they all emphasised 

intergenerational solidarity as one of the 

key assets in developing cohesive society 

and that intergenerational equality and 

responsibility matters in how it helps reduce 

the generation gap. Natasa Todorovic 

pointed out that people today live longer in 

good health and remain active for longer 

but that on the other hand, family structure 

is changing – people have less children 

later in their lives and more is invested in 

education and personal development. 

Therefore, the issue of ageing is not 

isolated, we need to be aware that 

demographic ageing affects all walks of life: 

labour, employment, pension system, personal finances, access to health and social services, transport 

services, expenditure, participation, intergenerational solidarity and economic growth. Of course, the 

image of older people needs to be changed as well, it should be made clear that they are not a burden to 

society and national budget, that they are rather a potential that needs to be recognised and that a 

society needs to use the potential of all generations and allow them their full development. 

Secretary General of the Red Cross of Serbia Vesna Milenovic talked about the activities of the Red 

Cross of Serbia related to intergenerational solidarity emphasising that the majority of the organisation’s 

programmes have such a component. All the activities involve the work of young and older volunteers 

including the most challenging ones such as disaster management. Vesna Milenovic provided several 

examples of good practice such as the Red Cross branch of Indjija where older women, members of the 

“Corner for happy moments” were invited by local schools to lecture primary school students in 

handicrafts as part of the course on household management. 

The event had good media coverage with presence of national-level media.  

Representatives of HumanaS members of different generations spoke for the media: Natasa Todorovic of 

the Red Cross of Serbia, Nadezda Sataric of Amity NGO and Danica Smic, representative of older 

volunteers. All three spoke about intergenerational solidarity from their unique positions, explaining that it 



                       
                    This project is funded 

                    by the European Union  

 

                  

 

7 

is an important component of social inclusion which is the focus of the Taking Action on Social Inclusion 

of Older People project. 

https://youtu.be/iltInLRW5NI  

https://youtu.be/CIm9ppLLzTA  

Intergenerational solidarity viewed through demographic ageing 

New blog post on the Serbian Social Inclusion and Poverty Reduction Team website written by Natasa 

Todorovic, Red Cross of Serbia expert, speaks about the importance of intergenerational solidarity and 

the need to improve it. 

Creating awareness is important for intergenerational solidarity, not just calls for equality and 

intergenerational responsibility, but their complementary effects will allow us to create public policies that 

will close the generation gap in the society.  

Read more: http://www.socijalnoukljucivanje.gov.rs/blog/?p=8220  

Conference „Elder abuse – how to proceed, how to prevent it?“ 

To mark the 15 June, World Elder Abuse Awareness 

Day the Red Cross of Serbia and the Commissioner 

for Protection of Equality organised a conference 

„Elder abuse – how to proceed, how to prevent it?“ 

This event is a part of the activities through which the 

Red Cross of Serbia has over the past eleven years 

marked this date by raising awareness of the public of 

this taboo topic and bringing together experts, 

decision makers, civil sector and representatives of 

older women and men to discuss its most important 

aspects and to send a joint message on the 

importance of prevention and providing supported to 

those affected by the abuse. As a member of the 

International Network for Prevention of Elder Abuse, the Red Cross of Serbia was the initiator of 

establishing World Elder Abuse Awareness Day events in Serbia and more than a decade later, many 

partners from different levels are involved. 

The speakers at this year’s conference were: Dragan Radovanovic, MD, President of the Red Cross of 

Serbia, Aleksandar Vulin, Minister of Labour, Employment, Veteran and Social Affairs, Meho Mahmutovic, 

MD, State Secretary in the Ministry of Health, Tatjana Jokanovic, Acting Assistant to the Commissioner 

for Protection of Equality and Vladana Jovic, Deputy Protector of Citizens. On behalf of International 

organisations working with the Red Cross of Serbia on this and other topics, present were Marija Rakovic 

of the United Nations Population Fund (UNFPA) and Zsofia Pusztai, MD, head of the World Health 

Organisation office in Serbia. The experts speaking at the conference included Natasa Todorovic of the 

https://youtu.be/iltInLRW5NI
https://youtu.be/CIm9ppLLzTA
http://www.socijalnoukljucivanje.gov.rs/blog/?p=8220
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Red Cross of Serbia, Snezana Pavlekic, MD, of the Institute for Forensic Medicine of the University of 

Belgrade Medical School, Gordana Kovic of the Republic Institute for Social protection and Jasmina 

Tanasic of the Standing Conference of Towns and Municipalities. 

The importance of this year’s conference is in demonstrating synergy and partnership between civil and 

public sector, independent regulatory bodies, academia and older people themselves. The participants 

underlined that this work goes beyond an event once per year when everybody talks to the public 

together. The representatives of both ministries spoke of continued activities related to prevention of elder 

abuse, empowering older people but also informing the public in order to stop elder abuse from being a 

taboo subject, hidden inside families, and turn it into a problem public is aware of and tackled through 

joint, continuing action. The representatives of independent bodies Tatjana Jokanovic, Acting Assistant to 

the Commissioner for Protection of Equality and Vladana Jovic, Deputy Protector of Citizens highlighted 

the importance of further research into the phenomenon of elder abuse pointing out how little reliable data 

is available at the moment as well as the significance of the research so far in which the red Cross of 

Serbia played an important role. Minister Vulin underlined that the results of the work so far can be 

noticed with the frequency of reporting domestic 

abuse rising by 149 percent over the past five 

years and the frequency of reporting domestic 

abuse of older people increasing by 153 percent in 

the same period. 

The UNFPA representative also spoke of the 

importance of research and the continuing work 

alongside the Red Cross of Serbia on providing 

essential information related to older people, 

pointing out this year’s research in which the 

UNFPA will be supporting the Red Cross of Serbia 

and Commissioner for Protection of Equality in 

analysing the status and life of older women and men living in urban areas – a follow up of sorts to the 

last year’s research into the lives of older people in urban areas. 

Zsofia Pusztai, MD, Head of the World health Organisation office in Serbia delivered a lecture on health 

aspects of elder abuse and spoke about the global prevention activities from the World health 

Organisation’s point of view. She also underlined the importance of new research about the phenomenon 

still considered to be a taboo. 

The expert part of the conference was opened by Natasa Todorovic of the Red Cross of Serbia who 

presented the newest data on elder abuse collected through a Red Cross of Serbia research that 

explored the correlation between social exclusion and elder abuse and concluded that social isolation 

increases the risk of abuse. The research involved 616 persons over the age of 60 and 13.1% reported 

being affected by neglect. Persons with lower levels of social inclusion, persons with lower education 

level, persons with functional disabilities and those with pension income lower than 10,000 Serbian dinars 

per month were found to be at a higher risk of neglect as well as other forms of abuse. The risk of 
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financial abuse is high: 19.2% of the interviewees reported that they do not independently decide on their 

own finances. 

Snezana Pavlekic, MD, of the Institute for Forensic Medicine of the University of Belgrade Medical School 

used her lecture to underline the importance of continued education for professionals especially those 

working in primary healthcare in order to ensure that small signs of physical elder abuse are recognised 

early so that it is prevented from escalating and that the affected person can be provided with timely and 

adequate support. 

Gordana Kovic of the Republic Institute for Social protection discussed elder abuse in residential care 

institutions in Serbia and the need to have better monitoring of their work but also to work with these 

institutions on ensuring the abuse is identified and addressed, rather than having it remain hidden. 

The expert part of the conference was bookended by a talk by Jasmina Tanasic of the Standing 

Conference of Towns and Municipalities who emphasised the importance of advocacy work at all levels of 

administration so that the real local situation can be used as a foundation for national strategic plans, but 

also so that strategic plans created at central level are implemented with dedication, consistency and 

effectiveness at local level. 

Abuse leaves permanent marks on the soul – a WEAAD press conference in Serbia 

On the occasion of 15 June, World Elder Abuse 

Awareness Day as well as the official beginning of the 

national campaign entitled “Stop discrimination and 

abuse of older women”, a press conference was 

organised in the Belgrade Media Centre, Serbia, entitled 

“Abuse leaves permanent marks on the soul”. The press 

conference was organised by a HumanaS network 

member:  Amity – Power of Friendship. 

The conference promoted the beginning of the campaign 

“Stop discrimination and abuse of older women” 

supported by the Serbian Government’s Office for Human and Minority Rights. The campaign focuses on 

older women as they are three times more likely to be exposed to domestic abuse than older men. Abuse 

of older women often remains unrecognised because statistics do not identify them – they follow women 

in general and make no distinctions for older women. 

The press conference featured the following speakers: 

Aleksandar Vulin, Minister of Labour, Employment, Veteran and Social Affairs, dr Suzana Paunovic, Head 

of the Serbian Government’s Office for Human and Minority Rights, Vladana Jovic, Deputy Protector of 

Citizens, Nadezda Sataric, Head of the Amity Executive Board, Natasa Todorovic, Red Cross of Serbia, 

Savic-Abramovic dr Ljiljana ScD, representative of older women. 
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Abuse targeting older women is a phenomenon that jeopardises their health and reduces the quality of 

their lives but it also affects their families and communities they live in. Older women are entitled to 

freedom, equality, physical safety, their personality, family support and dignified, good quality life in their 

older age. 

Red Cross of Serbia Participation in the eighth session of Open-Ended Working Group on Ageing 

The eighth session of Open-Ended Working Group 

on Ageing was held between 5 and 7 July 2017 in 

the United Nations Headquarters in New York, with 

participation of the Red Cross of Serbia 

representative Ms. Miroslava Matic, an older 

volunteer of the Kragujevac branch of the Red 

Cross of Serbia. This participation is a very good 

example of social inclusion of older people and their 

participation in creation of policies. 

Thanks to the support provided by HelpAge 

International and UNFPA Ms. Matic had the 

opportunity to contribute and ensure the voice of older women is heard. She emphasised that older 

women have the same rights as everyone else and that those rights need to be protected in practice 

because for older women being equal means fully participating in all aspects of life and this can only be 

ensured through equality before the law and equality in practice. It is a fact that governments must be 

responsible for adopting, revising and improving legal framework that prevents direct and indirect 

discrimination and abuse of older people, but they are also responsible for being more effective in 

applying the existing legislation. States should punish perpetrators more harshly but more efficient penal 

policies must be followed by working with perpetrators through different forms of counselling and 

psychotherapy in order to more effectively prevent repeated abuse. 

At this session HelpAge International presented their report “Entitled to the Same Rights”. This report 

provides the data on discrimination and abuse of older women collected via focus group interviews with 

250 older women from 19 different countries. 35 women from Serbia participated (municipalities of Savski 

venac, Velika Plana and Kragujevac) and they made it clear that discrimination of older women can be 

found in all spheres of life but that older women living in rural areas tend to be at the highest risk of 

discrimination and abuse. Entitled to the Same Rights: https://www.redcross.org.rs/media/2468/entitled-

to-the-same-rights-lowres-1.pdf 

Ageing in cities – research 

Since 1 July the Red Cross of Serbia and the Commissioner for Protection of Equality have started 

conducting a research on ageing in cities, supported by UNFPA. 

 

https://www.redcross.org.rs/media/2468/entitled-to-the-same-rights-lowres-1.pdf
https://www.redcross.org.rs/media/2468/entitled-to-the-same-rights-lowres-1.pdf
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Albania 

Influencing the new government for the cause of older in people in Albania 

General Union of Pensioners of Albania (GUPA) is the biggest organization of pensioners in Albania and 

one of the most active members of MOSHA network. As, after the general elections of 25 of June Prime 

Minister Edi Rama’s government got a vote of confidence, leaders of GUPA approached Albanian 

Association of Geriatry and Gerontology (AAGG) with the idea of organizing a meeting and preparing a 

memo about the priorities of older people in Albania. In 

the meeting organized for this purpose in the second 

week of July, the participants discussed the plan on how 

to best inform the future prime minister about the issues 

of older age in Albania. Immediately after the elections 

Mr. Rama has started a post-election tour with intention 

of gathering opinions from the public to better prepare 

the government’s second mandate. So it seemed as the 

right timing to present to incoming government the main 

priorities for older people from their own perspective. 

During the meeting data and facts from situation 

analysis performed last year were discussed. In order to 

increase the visibility and impact of this advocacy 

activity, it was decided not only to send it to the Prime 

Minister’s office but also to publish the final document 

on the first page of the monthly journal ‘The voice of 

Pensioner’.  

After congratulating Mr. Rama on the important results 

of the June Elections and expressing their belief that 

new stronger majority will accelerate Albania’s efforts for 

modernization, progress and EU integration, the GUPA representatives listed a number of issues 

seriously affecting the social integration and wellbeing of older people in Albania. For instance, 40% of 

older people, especially in rural areas are considered poor, while more than 90,000 are lonely and 

isolated. Only a small percentage (under 5-10%) is actively participating in civil society organizations or 

community clubs and their voice in regions outside of Tirana is barely heard by decision makers, if at all. 

Local governments’ budgets dedicate next to no funding to training of older people, their education or 

other social events. Their health situation is poor. One in four among them report very bad health, 75% 

have a chronic disease and 8% need assistance for moving around at home.  

In the memo the pensioners acknowledge progress made via introduction of social pensions two years 

ago and last year’s expansion of free primary health care check-up criteria to include some categories of 
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older people. Nevertheless they are of the opinion that further strong interventions are needed in different 

areas:  

 Recalculating the pensions for 20,000 pensioners for the years 1993-1996 

 Confirmation of the solidarity package (approximately 50 Euro one-time payment for each 

pensioner at the end of the year) and its increase from 7,000 to 10,000 Lek. 

 Support for a shelter for all older people over 70 years old who live alone and don’t have sufficient 

income to afford accommodation. 

 Introduction of a pensioners ‘pass’ for public transportation in cities, free of charge or at half a 

price. 

 Updating the Strategy for ageing in Albania 

 Designating a small portion of the budget of the Ministry of Welfare for national activities for older 

people (following, for example, a model Slovenia has with the support provided for the Festival of 

the Third Age), providing support to some offices of pensioners’ organizations, publishing the 

pensioners’ journal etc. 

 Government of Albania should try to influence local governments to provide more support 

community activities of older people (education, health, sport, recreation, socialization etc. ) 

through designating staff and budgets for this purpose 

 Pensioners remind the Prime Minister about unfulfilled promises related to the law for status of 

pensioners and propose initiation of its renegotiation with the new government. 

 

Preparation for sub-granting activities in TASIOP project 

 

Starting from July, Association of Geriatry and Gerontology 

AAGG members are organizing a series of meetings with 

partner associations in MOSHA network informing them 

about technical details and preparing them for the application 

process related to micro-projects in the framework of the 

TASIOP project. These community level activities will aim to 

enhance the social inclusion of older people through 

supporting them in being active and involving relevant local 

level stakeholders. Seven drafts of projects to be sub-granted 

in the second and third year of the TASIOP project are 

already in discussion. 

Bosnia and Herzegovina 

In Bosnia and Herzegovina partners worked on individual projects and participated consultations related 

to preparation of the national Strategy on Ageing. This strategy should contribute to inclusion of older 

people in Bosnia and Herzegovina.  

Association Osmijeh was responsible for organising the TASIOP project partners meeting in Sarajevo and 

all the participants expressed their satisfaction with the event.  
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Macedonia 

Pilot project “Centre Care for Adults" 

Association Humanost has since April been implementing the pilot project "Centre Care for Adults", which 

focuses on providing home-based services for vulnerable older people and is supported by the 

government of Skopje municipality Centar. The services target people over the age of 62 and include 

assistance with household maintenance, assistance with everyday activities (personal hygiene, 

socialisation, walks) and health-support activities (accompanying the beneficiary to a medical exam, light 

massage and exercise, blood pressure check-ups, assistance with getting medical drugs…).  

The project has so far reached 88 older people living in the municipality Centar and they are on regular 

basis provided with care at home by a professional team of certified caregivers and a physiotherapist. 

The team providing the services works six days per week with the beneficiaries receiving them three 

times per week in two hour sessions. Once per month every beneficiary is also visited by a social worker.  

Day care centre for Older People in Skopje 

Day care centre for Older People in Skopje is run by the Red Cross of Skopje branch of the Red Cross of 

Macedonia. The centre is a hub for provision of home-based services with five nurses and twelve trained 

volunteers on home-visiting duty and activities in the centre itself are organised by a social worker and a 

psychologist. These activities aim to provide non-institutionalized protection, care and health prevention 

for vulnerable older people which will help older people to remain in their homes and environment, easing 

the pressure on the institutions on one hand, and on the other maintaining their social inclusion as they 

will continue living in their apartments, in the streets where they have neighbours and friends.  

The home-based services now reach 180 vulnerable older people in the Skopje town municipalities 

Centar, Kisela Voda, Cair, Karpos, Butel, Suto Orizari, Gjorche and Saraj. The regular services provided 

to older people in their homes include: measuring blood sugar; blood pressure check-ups; assistance with 

contacting the chosen physician; assistance with medication; advice on medical therapy; advice on 

nutrition; providing company for doctor visits, walks and shopping; conversation and social activities; 

assistance with food ingestion; assistance with administrative work etc. 

The services provided in the Day Care Centre are accessible to any interested person over the age of 65 

and include: education courses on useful and interesting subjects; marking and observing the annual 

activities of the Red Cross; group games; art workshop; qigong exercises, birthday celebrations and 

holiday parties; organized walks and short trips; different sorts of creative workshops; discussions on 

different topics; music-related activities. The team working at the centre also makes considerable efforts 

to activate and motivate older people to have an active daily routine through promotion of active and 

healthy life styles in the older age. 
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In May the Day Care centre organised art exhibition in the Koco Racin art gallery in Skopje. 150 paintings 

created by the beneficiaries of the centre were exhibited, thematically focusing on Macedonian culture 

through the ages. The mentor of the art workshop that produced these paintings was Mr. Stojce 

Tocinovski, an art professor and this is proving to be a good way to activate older people, cultivate their 

creativity and promote active and fun ways to spend time. This project is supported by Austrian Red 

Cross, Austrian Development Agency, City of Skopje, Albiz Foundation and Sparkasse bank. 

Activities of the University of the Third Age 

During the months of May, June and July the University of the 

Third Age-Skopje has realized several different activities. A total of 

8 lectures have been organised, in accordance with the Annual 

Programme that has thus been fully completed. An official event 

was organized to mark the end of the academic year, where 

Diplomas were given and official pictures were taken.  

There were also several short trips organized for older people, 

with visits paid to villages Manastir-Mariovo, Mala Rechica-Tetov, 

Demir Hisar, Smilevo as well as to the village library in Babino, the monastery St. Jovan near village 

Slepche and the springs on Black River. Summer trips to 

Greece and Albania were also organised.  

A very successful seminar was organised in Mavrovo on 30 

June and 1 July for 30 older participants. The lectures 

focusing on topic “Life in the third age without medication”, 

were delivered by Rada Boskovska, a very famous media 

person in Macedonia with extensive knowledge in this field, 

and Pero Dabeski from Gostivar, an expert in the field of 

beekeeping and natural medication with more than 20 years 

of experience. Financial support was provided by the City of 

Skopje.  

Start-up grant for starting a Social Entrepreneurship  

As part of the regional, EU-supported Start Smart project of providing start-up 

support for starting a social enterprise, 100 grants have been provided in 

countries in the region (Bosnia and Herzegovina, Macedonia, Montenegro, Serbia 

and Turkey). Out of ten grants provided in 

Macedonia, Association Humanost 

managed to win one, for starting a social 

enterprise for providing care to older 

people in their homes. Over the next 18 

months Humanost will work on this project 

with assistance of a designated mentor 
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company, Adora Engineering. 

 

Research 

Following the TASIOP project priorities, the Red Cross of Macedonia and Association Humanost have 

implemented a comprehensive research that will form the basis for the subsequent advocacy campaign. 

The research encompassed 1004 interviewees over the age of 65 in a representative sample and it 

focused on assessing was the need for home care services for older people in Macedonia. The research 

results show great interest in different services in the community and at home: physiotherapist services, 

care during illness, escort for visits to a specialist doctor and hospitals, help with maintaining hygiene in 

residential premises, assistance in maintaining hygiene of one’s clothes, door to door distribution of 

ready-made food, procurement of medicines and foodstuffs etc. Both rural and urban older residents have 

expressed the need for such services but the need is much more pronounced in rural and remote areas 

where the resources are generally severely limited. 

Montenegro 

Healthy ageing in seven Municipalities in Montenegro, project finale 

As presented in the previous issue of this newsletter, 

between February and end of July 2017 the red Cross of 

Montenegro implemented a project “Healthy ageing in 

seven municipalities in Montenegro” financially supported 

by the International Federation of Red Cross and Red 

Crescent Societies. The project aimed to contribute to better 

quality of life of older people in Montenegro and to put 

emphasis on healthy ageing and familiarise wider public 

with the importance of this concept. The activities were 

implemented by three clubs for older people and seven local branches of the Red Cross of Montenegro 

(Bar, Plav, Cetinje, Tivat, Pljevlja, Mojkovac and Niksic) in partnership with schools, kindergartens, 

pensioner associations, associations of women and veterans, as well as day activity centres for older 

people.  

National training workshop for 27 volunteers 

was organised within the framework of the 

project, facilitated by volunteers and staff of 

the Red Cross of Montenegro trained at the 

international training workshop for trainers in 

healthy ageing organised in Sutomore in 

January this year. The curriculum was 

based on the manual produced by the 

International Federation of Red Cross and 
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Red Crescent Societies. The topics covered encompassed: functional ability and life course, assessment, 

changes of behaviour, prevention of falling, prevention of social isolation, prevention of non-

communicable diseases, healthy eating, physical activity and lifelong learning. Upon completing the three 

day training the volunteers were tasked with applying their knowledge in the ongoing Home Care 

Programme, working with the older beneficiaries they visit in their homes, or those who are active in clubs 

for older people, as well as partnering with other organisations or local institutions. The Federation 

manual mentioned above was translated to Montenegrin in order to facilitate the work.  

The activities started in April, using the opportunity of the World Health Day to organise workshops with 

children from schools in rural areas. In these workshops the volunteers worked with children focusing on 

topics such as healthy eating, the importance of regular physical exercise and lifelong learning. The same 

occasion was used to provide free measuring of blood pressure and sugar levels for older people in 

Podgorica as well as to organise a quiz competition focusing on Healthy Ageing where the best 

competitors got small prizes.  

In four months the seven Red Cross of Montenegro local branches implemented the following activities: 

local training for volunteers and gerontocarers; many workshops on different topics at clubs for older 

people (in addition to topics in the manual, volunteers and beneficiaries developed several new topics 

based on the existing ones and the interest among older people); visits of physicians to deliver advice on 

healthy ageing, talk about different disorders, immunisation etc.; the children from local primary and 

secondary schools and kindergartens visited clubs for older people and participated in different activities 

with the club members; volunteers of local Red Cross branches visited day activity centres for older 

people and provided information on healthy ageing; one day trips and small social events were organised 

to have older people and children mix and spend time together; there were workshops for a small number 

of Roma families as well as for beneficiaries of 

the Home Care Programme. Some 400 

beneficiaries were covered through the 

activities.  

In order to increase the awareness of healthy 

ageing, the Red Cross of Montenegro 

developed a brochure “Healthy ageing for all 

generations”. In the coming period the 

brochure, containing succinct advice on how to 

preserve health and live longer in better health 

will be distributed to all the Red Cross of 

Montenegro local branches and their volunteers will be distributing it among the beneficiaries of the 

project and other members of the public. The Red Cross of Montenegro also organised other public 

promotion activities (participation in the national book fair, at different conferences) and worked with the 

media.  

The evaluation of the project activities showed high level of satisfaction among both beneficiaries and 

volunteers so the Red Cross of Montenegro will work on expanding the activities to more communities in 



                       
                    This project is funded 

                    by the European Union  

 

                  

 

17 

the future, and improving its efforts in this area through enhanced cooperation with relevant institutions 

and organisations.  

 

Announcements: 

On 21 and 22 September in Lisbon, Portugal a UNECE organised Ministerial Conference on Ageing will 

take place, entitled “A Sustainable Society for All Ages: Realizing the Potential of Living Longer.” Some of 

the civil society organisations participating in the TASIOP project implementations will have 

representatives at the Conference, coming from Bosnia and Herzegovina, Macedonia and Serbia, and 

Natasa Todorovic of the Red Cross of Serbia and HumanaS network coordinator was invited as an expert 

to participate in the third expert panel entitled “Ensuring Ageing with Dignity”.  

A mid-term evaluation is in preparation in the TASIOP project. The objective of the evaluation is to identify 

and describe the achievements of the project by measuring the changes in relation to the indicators set in 

the project logical framework. The review will be coordinated by the Austrian Red Cross and the Red 

Cross of Serbia and all the partners will take part.  

The topic of this year’s International Day of Older Persons, 1 October is “Stepping into the Future: 

Tapping the Talents, Contributions and Participation of Older Persons in Society.” The topic highlights the 

ties between recognising skills, knowledge and potential of older people and recognising the opportunities 

for their participation in the communities they live in, which contributes to implementation of Agenda 2030 

and the Madrid International Plan of Action on Ageing, currently undergoing the third review and 

assessment.  

 

 

 

 

 

 

 

 

This publication has been produced with the assistance of the European Union through the CIVIL 

SOCIETY FACILITY AND MEDIA PROGRAMME 2014-2015. The contents of this publication are the 

sole responsibility of the Taking Action on Social Inclusion of Older People project partners and 

can in no way be taken to reflect the views of the European Union. 


